
COVER-MORE 
APP

Travelling safely  
and confidently has never  

been so easy. Wherever you go… 
all in the palm your hand.

Limits, sub-limits, conditions and exclusions apply. Standard excess may apply. Insurance 
administered by Cover-More Insurance Services Pty Ltd (ABN 95 003 114 145, AFSL 241713) 
on behalf of the product issuer Zurich Australian Insurance Limited (ABN 13 000 296 640, 
AFSL 232507). For further information see Zurich’s financial strength rating. Any advice 
provided is general advice only. Please consider your financial situation, needs and 
objectives and read the Product Disclosure Statement and Information Booklet and  
FSG before deciding to buy this insurance. For information on the Target Market and to 
access the Target Market Determination, please visit www.covermore.com.au.

Remember to turn on location 
services and push notifications 
when you download the app,  

so we can keep you safe
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Cover-More App
The Cover-More app uses geo-location technology to 
provide potentially lifesaving assistance and critical 
information wherever you are in the world.

Real-time safety alerts – Important travel 
information delivered directly to your phone.

Travel assistance – Help is just one tap away 
at any time and from anywhere with 24/7 
connectivity to our Cover-More Assist team. 

Expert advice – Country and city intelligence 
reports including the latest COVID information

For peace of mind in the palm of your hands, download 
the Cover-More app from Google Play or the App Store 
before you leave for your trip.



Location Aware

Using the GPS coordinates, accessed via your smart phone, the Cover-More app is able to know where you are and 
provide you assistance for that location.

Around the globe – The Cover-More Assist team are able to detect your location, realise you are in a new 
country and offer you assistance based on this location.

24/7 access – Help is usually needed at the most inopportune times and Cover-More Assist are there to 
answer the call.  

Protection when and where you need it – Knowledge is the best protection, but when circumstances call 
for immediate help the app provides all of the necessary features to get you to safety.

On Call Medical Assistance

Need help finding a pharmacy in Madrid? 
Or a doctor in a location close to you? 
When medical assistance is needed, simply 
tap to connect to Cover-More Assist, our 
24/7 overseas medical and emergency 
assistance team.

Real-time travel alerts

With relevant safety advice and alerts 
on your smartphone’s lock screen or 
within our Cover-More app, you can 
focus on what matters most while you’re 
travelling: enjoying your trip.

The app provides a direct communication 
channel to alert you on:

•	 Natural disasters
•	 Crime incidents
•	 Extreme weather events
•	 Transportation issues
•	 Civil unrest


